
processing circuitry performing a dispatching process 
without human intervention, said dispatching process including 
reviewing said storage, identifying a need for immediate 
transportation service based upon a time frame thereof, and 
instructing said vehicle to provide said transportation service 
by travelling from said origin to said destination. 




(Amended) The system of claim^ further comprising 
communication circuitry forwarding instructions 
produced by said dispatching process from said processing 
circuitry to a vehicle; said communication circuitry further 
providing vehicle activity information relating to said vehicle 
to said processing circuitry for review by said monitoring 
process . 





1^ 5^. (Amended) The system of claim wherein 

said communication circuitry respectively reads and 
writes communication request and response records in said 
storage, 

said processing circuitry instructing a vehicle to 
provide services by writing a communication request in said 
storage for later forwarding by said communication circuitry. 



2 



entry circuitry is located at a remote site in telephonic 
communication with said storage. 




(Amended) 



The system of claim 




wherein said 



storage, said processing circuitry and said communication 
circuitry are located at a plurality of locations and in 
telephonic communication with each other. 



vehicles are ambulances and said storage includes an indication 
of whether requested transportation services must include 
advanced life support facilities. 

. (Twice amended) A system for monitoring a vehicle 
providing transportation services, comprising: 

storage documenting needed transportation services; 

processing circuitry performing a monitoring process 
without human intervention, said monitoring process including 



reviewing said needed transportation services and vehicle 
activity information to identify transportation services which 
are not being adequately provided. 




(Amended) 





(Amended) 
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/ 




said communication circuitry respectively reads and 
writes communication request and response records in said 
storage, 

said processing circuitry instructing a vehicle to 
provide services by writing a communication request in said 
storage for later forwarding by said communication circuitry, and 
said processing circuitry obtaining vehicle activity information 
by reading response records in said storage. 



(Amended) The system of claim wherein said data 
entry circuitry is located at a remote site in telephonic 
communication with said storage. 



:laim ^ wherein saic 




' (Amended) The system of claim §^ wherein said 
storage, said processing circuitry and said communication 
circuitry are located at a plurality of locations and in 
telephonic communication with each other. 



. (Amended) The system of claim ^ wherein said 
vehicles are ambulances and said storage includes an indication 
of whether requested transportation services must include 
advanced life support facilities. 




(Amended) The system of claim ^ wherein said 
monitoring process creates exception records in said 
storage identifying those records which are not being adequately 
serviced, and said system further comprises dispatcher circuitry 
for operation by a human dispatcher to use the exception records 
to locate records which are not being adequately serviced and 
I take action with respect to such records. 

Ill 

(Amended) The system of claim ^ wherein said 
storage includes records indicating billing information 
associated with requested transportation services, and 

said monitoring process, upon determining completion of 
requested services, generates an invoice record in said storage 
for billing to a customer, said invoice record including said 
billing information. 



0 ^ 



(Amended) The system of claim ^ wherein said 
I monitoring process determines from said vehicle activity 

information whether said vehicle is being used appropriately at 
times when said vehicle is not delivering transportation 
services, and if so creates an exception record in said storage 
identifying the vehicle which is not being used appropriately. 



5^ I' 

. (Amended) The system of claim ^ 



wherein said 



monitoring process determines from said vehicle activity 
information whether said vehicle is stalled in traffic, and if so 
r((^' creates an exception record in said identifying the vehicle which 



is stalled in traffic, 



. (Amended) The system of claim 03 wherein said 




^ processing circuit further performs a system status management 
process including reviewing said storage and vehicle activity 
information to determine and predict future needs for 
transportation services and comparing said future needs to 
expected availability of transportation services to identify 
future times at which available transportation services will not 
meet predicted needs. 



pf. (Amended) The system of claim ^ wherein said 



system status management process creates an exception record in 
said storage identifying future times at which available 
transportation services will not meet predicted needs. 




(Twice amended) A method for controlling a vehicle 
to provide transportation services, comprising: 

documenting needed transportation services between any 
origin and destination and a time frame thereof, wherein said 






vehicle when controlled in accordance with said method does not 
travel on predetermined routes between said origin and said 
destination; 

performing a dispatching process without human 
intervention, said dispatching process including reviewing said 
documented transportation services, identifying a need for 
immediate transportation service based upon a time frame thereof, 
and instructing said vehicle to provide said transportation 
service by travelling from said origin to said destination. 




^rST". (New) A system for controlling a vehicle to 
provide transportation services, comprising: 

storage documenting needed transportation services 
between any origin and destination, wherein said services are to 
be performed by said vehicle under unilateral control of said 
system, and said vehicle under control of said system does not 
travel on predetermined routes between said origin and said 
destination; 

processing circuitry performing a dispatching process 
without human intervention, said dispatching process including 
reviewing said needed transportation services, and issuing a 
unilateral instruction to said vehicle to provide said 
transportation service by travelling from said origin to said 
destination. 





46^. (New) The system of claim wherein said 

processing circuitry further performs a monitoring process 
without human intervention, said monitoring process including 
reviewing said needed transportation services and vehicle 
activity information to identify transportation services which 
are not being adequately provided. 

i3^. (New) The system of claim ie«3 further comprising 
communication circuitry forwarding instructions 
produced by said dispatching process from said processing 
circuitry to a vehicle; said communication circuitry further 
providing vehicle activity information relating to said vehicle 
to said processing circuitry for review by said monitoring 
process . 

/OO 

*^ . (New) The system of claim 4*8 wherein said 
processing circuitry performs multiple said dispatching processes 
in parallel . 

. (New) The system of claim wherein said 

communication circuitry forwards instructions to a vehicle via 
radio communications. 




1^ ^0 

ir*^. (New) The system of claim wherein a vehicle 

reports information on its activities by radio communications to 
said communications circuitry. 

3 1^ 

(New) The system of claim i-S^ wherein said 
communications circuitry forwards instructions to a vehicle and 
receives vehicle activity information from a vehicle via both 
ground-based radio communication and satellite-based radio 
communication . 

•i-yS^ (New) The system of claim ft^^ wherein 

said communication circuitry respectively reads and 

writes communication request and response records in said 

storage, 

said processing circuitry instructing a vehicle to 
provide services by writing a communication request in said 
storage for later forwarding by said communication circuitry. 

J-ie-r (New) The system of claim «^ further comprising 
data entry circuitry for manual operation to create a record. 

.^r^TT (New) The system of claim *^8* wherein said data 
entry circuitry is located at a remote site in telephonic 
communication with said storage. 





(New) The system of claim 5^ wherein said data 
entry circuitry includes a reader for reading information from an 
identification card used by a person requesting transportation 
services . 

(New) The system of claim wherein said data 

entry circuitry is a touch-tone responsive telephone receiver for 
receiving touch-tone telephone signals and creating a record 
therefrom. 

^3f44*. (New) The system of claim wherein said 

storage, said processing circuitry and said communication 
circuitry are located at a plurality of locations and in 
telephonic communication with each other. 

^i4*-: (New) The system of claim -WTT wherein said 
vehicles are ambulances and said storage including an indication 
of whether requested transportation services must include 
advanced life support facilities. 

*4«. (New) The system of claim «^ wherein a 
dispatching process instruction to a vehicle to provide said 
transportation service includes an identification of a route to 
be followed by said vehicle. 






^r^rTl (New) The system of claim i-t^ wherein said 
dispatching process includes selecting said route in accordance 
with routing criteria demanded by any one of a governmental and 
an insurance entity. 

. (New) A method for controlling a vehicle to 
provide transportation services, comprising: 

documenting needed transportation services between any 
origin and destination, wherein said services are to be performed 
by said vehicle under unilateral control, and said vehicle when 
controlled in accordance with said method does not travel on 
predetermined routes between said origin and said destination; 

performing a dispatching process without human 
intervention, said dispatching process including reviewing said 
documented transportation services, and unilaterally instructing 
said vehicle to provide said transportation service by travelling 
from said origin to said destination. 

(New) The method of claim further comprising 

performing a monitoring process without human intervention, said 
monitoring process including reviewing said needed transportation 
services and vehicle activity information to identify 
transportation services which are not being adequately provided. 
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(New) A system for monitoring use of a vehicle, 

comprising : 

communication circuitry receiving activity information 
from said vehicle without human intervention, and 

processing circuitry performing a monitoring process 
without human intervention, said monitoring process including 
reviewing said activity information to identify whether said 
vehicle is stalled in traffic. 



(New) The system of claim 4*9 wherein said 
communication circuitry receives said activity information by 
radio communications. 



(New) The system of claim J-§^ wherein said 
activity information indicates one or more of: 



whether said vehicle is moving, 
the velocity of said vehicle, 
whether said vehicle is braking, 
fuel usage of said vehicle, 

whether emergency signals of said vehicle are 



operating, and 

whether an engine of said vehicle is idling. 
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, (New) The system of claim wherein said 

processing circuitry determines from said activity information 
whether said vehicle is being used appropriately. 



4^. (New) A method for monitoring use of a vehicle, 
comprising : 

receiving activity information from said vehicle 
without human intervention, and 

performing a monitoring process without human 
intervention, said monitoring process including reviewing said 
activity information to identify whether said vehicle is stalled 
in traffic. 



*3^. (New) The method of claim further comprising 

receiving said activity information by radio communications. 

3>&e", (New) The method of claim wherein said 

activity information indicates one or more of: 



whether said vehicle is moving, 
the velocity of said vehicle, 
whether said vehicle is braking, 
fuel usage of said vehicle, 

whether emergency signals of said vehicle are 




III 



operating, and 



1 



whether an engine of said vehicle is idling. 



:laim 



(New) The method of claim further comprising 

determining from said activity information whether said vehicle 
is being used appropriately. 



158. (New) A system fojf monitoring and controlling use 
of a vehicle, comprising: 

communication circuit/ry receiving activity information 
from said vehicle, 

processing circuitr^j performing a monitoring process 
including reviewing said activity information to identify whether 
said vehicle is being used aupropriately , and delivering an 



instruction to said veh, 
control the vehicle's 
intervention . 




ia said communication circuitry to 
ion system without human 



159. (New) TAe svstem of claim 158 wherein said 
communication circuitry receives said activity information and 
transmits said instruction by radio communications. 



160. (New) Thfe system of claim 158 wherein said 
activity information indicates one or more of: 
whether said vehicle is moving. 
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the velocity of said vehycle, 
whether said vehicle is /braking, 
fuel usage of said vehicle, 

whether emergency signjals of said vehicle are 
operating, and 

whether an engine of feaid vehicle is idling. 

161. (New) The systetn of claim 160 wherein said 
instruction is to disable an /engine in the vehicle. 



162. (New) A method of monitoring and controlling use 

of a vehicle, comprising: I A I 

receiving activift^iA^f ormation from said vehicle, 
performing a mo.^^^?ing process including reviewing 

said activity informatiorr to identify whether said vehicle is 

/ 

being used appropriately, and delivering an instruction to said 
vehicle via said communl^cation circuitry to control the vehicle' 
propulsion system withlut human intervention. 



163. (New) ffhe system of claim 162 wherein said 
activity inf ormation/ is received and said instruction is 
transmitted by radio communications. 
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164. (New) The system of claim /L 6 2 wherein said 
activity information indicates one or >tfiore of 

whether said vehicle is moving, 
the velocity of said yehicle, 
whether said vghici^ is braking, 
fuel usage/ df Vba/d vehicle, 

whether exaefgejM:y signals of said vehicle are 
operat ing , and 

whether anf engine of said vehicle is idling. 

165. /New) The system of claim 164 wherein said 
instruction yfe to disable an engine in the vehicle. 

(New) A system /or interacting with a mobile 
5set, comprising: 

communication cii^uitry receiving position or motion 
information from said mobi^Le ya^set, 

storage for da/a iS^^^ncing activity of a mobile 

asset , 

processing ^ircuitry reviewing said position or motion 
information and saidr data without human intervention, to 
correlate said pos/tion or motion information with activity of a 
mobile asset referenced in said data, and advising a person 
responsible for /control of said mobile asset of a correlation of 
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said position or motion information with activity of a mobile 

in said jaa pa/ 



asset referenced 



115" ' J/Y 

(New) The system of claim 4^ wherein said mobile 
asset is a vehicle. 

lit 

(New) The system of claim wherein said data m 
said storage references a transport service to be performed by 
said vehicle. 

(New) The System of claim rST wherein said person 
responsible for control dflJaid mobile asset is a dispatcher 
remote from the location ©f^said vehicle. 



*W. (New) 



system of claim wherein said 

correlation of said position or motion information with a 
transport service i^feferenced in said data, comprises determining 



whether sa 



service . 



:le is adequately providing said transport 



comprising :j 



(New) A method of interacting with a mobile asset, 



living position or motion information from said 



mobile asset. 




Storing data referencing activity of a mobile asset, 
reviewing said niosition or motion information and said 
data without human inte^ention, to correlate said position or 
motion informatipn with activity of a mobile asset referenced in 
said data, ar 

adfvi^ng a person responsible for control of said 
mobile asset!/of a correlation of said position or motion 
information with activity of a mobile asset referenced in said 
data . 

•t^. (New) The system of claim wherein said mobile 

asset is a vehicle. 



4-^3^. (New) The system of claim *^ wherein said data 
references a transport service to be performed by said vehicle. 

/^^^^ -3?^. (New) /The system of claim *T2 wherein said person 

responsible for contf rplL-^fr said mobile asset is a dispatcher 

location of said vehicle. 

-a^SiS. (New) The/system of claim 4^ wherein said 
correlation of said pos/t^l©^ or motion information with a 
transport service refe^ei/c^ in said data, comprises determining 




remote from the 
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